N VISMA

Resolve Cookie Policy

General

This cookie policy describes Resolve's (“we”, “us”, “our”) use of cookies when you visit our
website. If you have any questions about our use of cookies that are not answered by the
information below, please contact us on privacy.resolve@visma.com.

What are cookies and why do we use them?

Cookies are small text files that are stored on your device when you visit a website. Cookies
help the website remember information about your visit to improve the website’s
functionality and display more personalised and useful content.

When you visit our website, we install certain cookies on your device that are strictly
necessary for the functionality of the website. Subject to your consent, we may also use
cookies or other tracking tools to collect information about your device and your interaction
with our website.

At the bottom of this cookie policy, you will find a complete list of the cookies we use and
the purposes we use them for.

Does our use of cookies involve processing of personal
data?

Using cookies includes processing of personal data. This may include cookie IDs,
IP-addresses, activity on the website and similar. All processing of personal data is subject to
security and privacy standards enshrined in the applicable data protection legislation. You
can read more about our processing of your personal data in our privacy statement.

How can you manage or delete cookies?

You can, at any time, withdraw your consent to our use of cookies that are not strictly
necessary for the functioning of the website. Please note that cookies allow us to give you
the best possible experience on our website and that blocking cookies will affect the
website's performance.

If you want to withdraw your consent, or otherwise manage your cookie preferences, you
can easily do so by clicking on the icon in the bottom-left corner.
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What cookies do we use?

Strictly necessary cookies

N VISMA

Strictly necessary cookies make our website usable by enabling basic functions like page
navigation and access to secure areas of the website. The website cannot function properly
without these cookies.

Name

Purpose

Optional

Retention
time*

Recipient

Functional cookies

Functional cookies enable our website to remember information that changes the way the
website behaves or looks; for example, your preferred language or the region that you are

n.

Name

Purpose

Optional

Retention
time*

Recipient

Analytical cookies

Analytical cookies allow us to analyse traffic sources so we can measure and improve the
performance of our site. Analytical cookies enable us to see how visitors move around the

website.

Name Purpose Optional Retention Recipient

time*

_ga Used to Yes 2 years Google LLC
distinguish (USA)
users

_ga_<container-id> | Used to Yes 2 years Google LLC
persist (USA)

session state
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Marketing cookies

Marketing cookies are used to build a profile of your interests to show you relevant adverts
on this and other websites. The intention is to display ads that are relevant and engaging for
you. If you do not allow these cookies, you will experience less targeted advertising and
personalised content.

Name Purpose Optional Retention Recipient
time*

*The retention time is calculated from the last time you visited the website. The cookie is
deleted automatically after the expiry of the time.
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